
The concept of a Virtual Desktop (VD) has been around for a while. For example, users may know their 
VD to be a Remote Desktop Server (RDS), Citrix or VMWare Horizon. It has enabled users to access their 
business desktop, applications and data from any device in any location - granted they need to have a 
secure internet connection.

A Virtual Desktop can be used for multiple reasons, including increasing security and access  
management, reduce the use of hardware/desktops and to access services originating in different  
regions. Another reason to use Virtual Desktops would be to securely access business data from Bring 
Your Own Device (BYOD).

For example, if a user needs to access their company device, they can do so by using a Virtual Desktop 
through an alternative device. 

Azure Virtual Desktop (AVD), previously known as Windows Virtual Desktop (WVD), is a complete Cloud-
based remote desktop solution. It provides the perfect working environment to virtually connect to 

your desired infrastructure.

How it works:
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User will use a device with  
internet to access the AVD 

host.

User will provide  
authentication.

User will continue as normal 
on their virtual desktop.
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Azure Virtual Desktop has the capabilities to expand the end-user experience, while blending the  
security of the Microsoft Ecosystem. Therefore, the user will be using a familiar interface, such as  
Windows 10 to securely access their desired applications. 
 
Also, businesses can pay for only what they use by scaling up or down within minutes, right from the 
Azure portal in the Cloud.  

Users can enjoy a richer virtualisation experience for accessing hosted applications, compared to an 
existing Windows Server-based Remote Desktop Services (RDS) platform.

Benefits of Azure Virtual Desktop
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Built-in security & dynamic 
policy engines

Accessed via the internet in 
any given location.

Perfect for a flexible, 
mobile workforce

Easy deployment and  
scalability

Increase productivity  
while reducing cost

Completely managed by 
Silverbug
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Access with BYOD 
Access Windows 10 desktop and applications virtually from anywhere using Azure Virtual Desktop  
when you Bring Your Own Device (BYOD). By choosing the right Azure virtual machine, you can leverage 
multiple user sessions, save costs and optimise performance.

Seamless Microsoft Teams & Office experience
Employees can experience the seamless integration with Microsoft Teams and Microsoft Office,  
enabling them to manage Outlook, share files and collaborate with colleagues.

Reduce Cost
Azure Virtual Desktop can be used with your existing Microsoft 365 license. Also, Microsoft have recently 
made it possible for businesses to efficiently manage their virtual machines. This can be done by  
managing the settings so that a selection of virtual machines can ‘shut-down’ during out-of-office 
hours. This will help businesses avoid paying unnecessary infrastructure costs and better manage  
business expenses.

Compatible with Azure Active Directory
Azure Virtual Desktop integrates with Azure Active Directory (ADD), providing modern and secure  
identity management.

Access to Microsoft Security Benefits
AVD is designed with built-in security & dynamic policy engines, meaning that your business is meeting 
the latest compliancy regulations while keeping employees secure. This includes Multi-factor  
Authentication (MFA) and permission settings, while allowing employees to access the files they need.
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Azure Virtual Desktop is a great tool to increase IT agility, flexibility, and scalability while creating  
significant cost savings. Silverbug can deploy and manage an Azure Virtual Infrastructure that’s  

tailored to your business and employee requirements.
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